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Blueprint Financial Solutions 
believes in clarity and 
transparency with clients, 
hence the reason for providing 
you this document.
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We chose to be part of the Quilter 
Financial Planning Group, a Network 
of over 3,000 Financial Advisers 
looking after their clients’ interests 
throughout the UK. 

Quilter Financial Planning is 
established as one of the leading 
distributors of financial services in 
the UK, with a strong track record of 
delivering great customer solutions. 

You can read more about Quilter 
Financial Planning on their website: 
www.quilter.com

  

 The purpose of this 
document is to:
•  Provide information about our 

business and services so that 
you know what to expect when 
working with us

•  Give reassurance about how we 
are regulated, and what security 
and peace of mind you can 
expect to receive

•  Link to our ‘Terms of Business’ 
document, where more specific 
information can be found 
regarding our fees and services.  
 
 
 
 
 
 

•  

We aim to do this by helping 
you understand:
•  What areas of advice we can 

help you with

•  The marketplace we will visit 
in order to deliver our advice, 
research and recommendations

•  The security, protection and 
peace of mind you can expect to 
benefit from

• Our Client Charter

•  Our proven yet leading edge 
process that we use to deliver 
the solutions you require

•  The value we add to you now 
and going forward
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More about us

A financial service as individual as you.
Our clients have their needs, goals, dreams and ambitions. We have the skills to help you choose the 
correct financial direction and the best path to get there.

Blueprint for life
We believe in providing high quality 
financial advice
Our dedicated and skilled advisers work in partnership with you, our client. 
We take the time to understand your requirements. Our aim is to provide a 
prompt, efficient and personal service coupled with a creative approach to 
financial planning. 

As well as our own considerable in-house experience we also have 
access to leading experts within the financial services industry, from senior 
underwriters to award winning billion pound fund managers.

Whatever stage of life you are at it’s never too early OR too late to 
look forward and ask:

• How will I buy my first home?

• How will I protect my family should I be unable to?

• How will I pay for the treats as well as the essentials after retirement?

• How will my family afford to look after me if I need long-term care?

• How will I make sure my wishes are met when I’m gone? 

Our Key Principals
Act with integrity, honesty and 
openness in everything we do  
for you.

Be totally transparent in our 
dealings with you and our fees.

Always act impartially - your 
interests will come first at all times.

Be friendly, courteous and 
responsive.

Absolutely respect your 
confidentiality.

Build long-term partnerships with 
our clients.

We are proud to say that Blueprint Financial Solutions Ltd has 
grown mainly through recommendations from our existing clients.
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The stages of financial life 
where we can help you

20

AGE

25

MARRIAGE/CHILDREN
HOUSE  DEPOSIT

HOUSE PURCHASE
LIFESTYLE PRIORITIES

STUDENT LOANS

HIGHER SALARY
BIGGER HOUSE

SCHOOLS FEES
PROMOTION

SUPPORT CHILDREN
INHERITANCE LONG TERM CARE

BEQUESTS

LOWER CASH NEEDS
SMALLER HOUSE

FULLY RETIRE

PHASED RETIREMENT

30 35 40 45 50 55 60 65 70 75 80 85 90

Personal & Business Protection
Life cover, Critical illness cover, Income protection cover, Business cover

Wealth Preservation
Estate planning, Succession planning, Trusts, Key business personcover

Retirement Planning
Pension funds, Personal funds, Company or Trustees funds

Property 
Wealth
Ensuring the best 
arrangements for your 
home, second home, buy to 
let or commercial properties.

Creating 
Wealth
Ensuring you maximise your 
standard of living for when 
you do not want to work as 
hard.

Preserving 
Wealth
Preserving the value of your 
estate for the benefit of your 
family.

Managing 
Wealth
Making the most of tax  
efficient investment 
opportunities so that money 
is available when you want 
to spend it.

Business 
Wealth
Helping small and medium 
sized enterprises grow, 
maintain and become more 
profitable.

Retaining 
Wealth
Retaining more of your hard 
earned money legally and 
ethically.

Protecting 
Wealth
Protecting you and your 
family’s standard of living 
against the unexpected.

Wealth Management
Savings, Investments, Tax planning, Retirement planning
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•   We aim to provide a fully 
comprehensive service to all 
our clients 

•  We are confident that we will 
deliver a high quality service 
that will be amongst the best in 
the financial services industry 

•  We continually strive to improve 
our professionalism through 
personal development 

•  We can confirm that we 
adhere to the principles of 
“Treating Customers Fairly” as 
prescribed by our regulator the 
Financial Conduct Authority 

•   If any material interest or 
conflict of interest should 
arise in business that we are 
arranging for you, we will let 
you know and ask for your 
consent before we carry out 
your instructions 

•   Our processes and procedures 
follow the guidelines as laid 
down by our business support 
network - Quilter Financial 
Planning Limited and Quilter 
Mortgage Planning Limited 
- which are authorised and 
regulated by the Financial 
Conduct Authority

•  If you wish to comment on the 
services we provide, we are 
always pleased to receive your 
feedback as we seek to treat 
our clients as we ourselves 
would wish to be treated. If, at 
any point you are dissatisfied 
with our service, we will always 
do our very best to put it right. 

The marketplace we visit 
on your behalf

Our client charter

The financial world can 
be extremely complex. 
Analysing and monitoring 
the enormous diversity of 
products, funds, wrappers 
and platforms is time 
consuming and costly - 
cost that ultimately finds 
its way to you, the end 
consumer.
Having worked with a wide range 
of clients in all areas of financial 
planning it became clear to us that 
using a tailored range of handpicked 
solutions could help with this.

Together with some of the most 
modern and efficient products 
available, this has proven to be the 
best way to cater for many of our 
clients’ financial needs.

So, by restricting our advice service 
to a carefully chosen range of 
products and providers, we are 
able to remove that complexity and 
therefore keep costs low, and focus 
on providing great service.

Furthermore, if an occasion ever 
arises where we are unable to meet 
any specific need you might have 
via our chosen providers, we are 
able to search the broader market 
for an appropriate solution.

We believe this approach offers our 
clients the best of both worlds: a 
first-class range of providers and 
products designed to meet the vast 
majority of their needs at a reduced 
cost, with the capability to look 
wider should the need arise.

The analysis is carried out centrally 
at Quilter Financial Planning Limited 
to ensure the offer is of the highest 
quality, and that it remains up to 
date and appropriate to meet your 
needs now and in 
the future.

 
We provide 
‘restricted advice’
•  After we have assessed 

your needs, we will 
advise and make 
recommendations for 
you, but will only offer 
advice from a panel of 
leading investment and 
insurance companies

•  Our recommendations 
will be made following 
an analysis of our entire 
range of products

•   We will be happy to 
provide you with a list of 
the companies on the 
panel at your request.

 
If you are unhappy 
with our service:
 If you have a complaint about your 
Adviser, or any financial advice 
you have received from your 
Adviser, please contact:

 Complaints Department, 
Quilter Financial Planning 
Complaints Department 
Riverside House, 
The Waterfront 
Newcastle upon Tyne 
NE15 8NY

Email: qfpcomplaints@quilter.com

Tel: 0191 241 0700

 If we cannot settle your complaint, 
you may be entitled to refer it 
to the Financial Ombudsman 
Service.
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Your peace of mind & 
protection

Our process for providing 
quality advice

We subscribe to, 
and abide by a 
number of laws, 
regulations and 
legislation for your 
protection, 
confidentiality, 
and security.

1.  Understanding you 

By gathering information from you, 
we get to know what provisions 
you have in place already that you 
can utilise.

Then by exploring your attitude to 
risk and return, and your hopes 
and aspirations, this will draw us a 
picture of what you want to achieve.

This stage also allows you to 
understand what to expect from us 
and how you will benefit from using 
our services.

We will typically cover the fee for this 
stage of the process.

2. Planning

We’ll explore and research various 
scenarios and options that will reveal 
how best to utilise your existing 
provisions.

We will then make recommendations 
as to how to build upon your current 
plans, to help maximise the chances 
of you achieving your objectives 
both present and future.

3. Implementation

Most of our clients prefer us to 
complete, check and manage the 
documentation required for them 
to put ‘Your Plan’ into action. This 
saves them a lot of time and energy, 
and makes sure plans are set up in 
line with expectations. A range of 
fees are available to support 
this service.

You may though decide you wish to 
implement our recommendations 
yourself, and simply pay a fee for our 
time and expertise.

4. Refine

We believe all our clients benefit 
from a check of their circumstances, 
with the style and frequency decided 
by them. 

This is often dictated by where they 
are on their life stage, as well as 
their relative level of wealth.

Most clients like to meet up once 
a year to check the progress and 
appropriateness of their plans 
and ensure they do not miss out 
on valuable allowances, or are 
unnecessarily impacted by any 
of the UK Government Budget 
announcements.

You will also hear from us during the 
year when we feel something will be 
of interest to you.

You will receive clear details on 
what the total fee is, the advice/
services it relates to, how it has 
been calculated and when it is due 
to be paid.

 Please note, you will be under 
no obligation to implement any 
recommendations we make, but an 
advice fee may still be levied for the 
work undertaken.

1. UNDERSTANDING

2. PLANNIN
G

3. IM
PLEMENTATION

4. R

EFIN
E

 YOU

 These include:
•  The Financial Conduct Authority (FCA) - our regulator. We will 

tell you if any product or service recommended is not regulated by 
the FCA

•  The Financial Services Compensation Scheme (FSCS) - for 
financial security

•  The Data Protection Act (DPA) - for confidentiality

•   The Financial Ombudsman Service - an independent and 
impartial body to help resolve complaints between financial 
businesses and their customers

•   Law - all our agreements are bound by the laws of England 
and Wales. Please be aware that laws concerning property, 
conveyancing, trusts and Power of Attorney can alter depending 
whether you are in Scotland, Wales or Northern Ireland

•  Financial Crime - we support the Proceeds of Crime Act, and all 
efforts to eliminate money laundering

•  Other interests - we pride ourselves on being impartial, and to 
avoid any doubt will share any possible conflicts with you

•  Loans and ownership - we want you to know who owns us.

Further details on all these topics can be found in our Terms Of 
Business document, which must be read in conjunction with this 
Guide To Our Services.
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Financial partners for life - 
our ongoing service

How to pay for 
our services

 
You do not have to 
choose an ongoing 
service with us, 
although we believe 
all our clients benefit 
from some form of 
relationship.

The style and 
frequency of our 
service is decided 
by you, and often is 
dictated by where you 
are in your life stage, 
as well as your relative 
level of wealth.

We will confirm in 
writing the ongoing 
service agreed, the 
payment method, 
the fees agreed, and 
their anticipated cash 
equivalent.

A description of the options for 
making payment of fees for initial 
advice and ongoing service is set 
out here:

Paying us directly

For certain areas of advice, we 
may charge a fee. This may be in 
addition to any commission we 
receive from an insurance provider 
or mortgage lender.

Full details of any fees that we 
charge are confirmed in our Terms 
Of Business document.

Any fees applicable to you will be 
agreed in advance, in an Authority 
To Proceed document.

You may pay us directly by cheque 
or bank transfer. 

Provider facilitation of your fee 

Following our advice, if you decide 
to invest (e.g. through regular 
contributions, a lump sum or a 
transfer), the initial advice fee can 
usually be taken from the payment(s) 
given to the product provider.

An ongoing fee for service can also 
be taken from your investment.

In some circumstances this may 
give rise to a capital gain and a 
possible tax liability, which would 
be taken into account in our 
recommendations. 

Provider payments to us

Commission is no longer paid when 
starting a regulated investment 
product. 

We may receive commission from 
an insurance provider for protection 
products.

We may also receive commission 
from a mortgage lender (known as a 
procuration fee). 

Should we obtain any commission, 
we will disclose this amount to you, 
by way of a key facts illustration or 
quotation. 

Introducer payments 

We may also receive an introducer 
fee, if we pass your specific enquiry 
on to a specialist professional 
adviser. If this happens we will 
disclose it to you.

 
It is important that you 
understand how we will 
be paid for our services
  •  Choice - you choose 

how you pay us, whether 
you take up our ongoing 
service offer, or simply 
want us to help you with 
a one-off financial need.

•    Options - we will discuss 
your payment options 
with you and answer any 
questions you have.

 •  Agreed advice fees - 
we will not charge you 
until we have agreed with 
you how we will be paid.

 •  Transparent - you will 
receive clear details on 
what the total fee is, the 
advice/services it relates 
to, how it has been 
calculated and when it is 
due to be paid.

•  VAT - we provide an 
intermediation service 
which means no VAT is 
payable, but there may 
be times when it is, and 
we will advise you in this 
instance. 

 •  Client money - we never 
handle cash.

Please note, you will be under 
no obligation to implement any 
recommendations we make but an 
advice charge may still be levied for 
the work undertaken.

Most of our clients like to meet up 
once a year, to check the progress 
of their plans (e.g. investments, 
insurance and mortgage) and that 
they are still on track to meet their 
goals. Having a regular planning 
meeting helps ensure they do 
not miss out on valuable tax 
allowances, and to check they are 
not unnecessarily impacted by 
any of the UK Government Budget 
announcements.

There are three key elements to our 
service:

1. Keeping you informed

Only sending you pertinent 
information that we feel is of 
benefit to you (not ‘spamming’ 
or overloading you).

 
 
 
 
 
 
 
 
 
 
 
 

2. Plan review / valuation 
milestone

The opportunity of a milestone 
check to make sure your plans are 
still the most effective way to achieve 
your objectives for today, and the 
future.

3. Personal safety net

Making sure that any personal 
changes in income or assets 
are not adversely effected by 
announcements in the UK 
Government’s budget (e.g. changes 
in welfare, or income, capital gains 
or inheritance taxation).

We deliver this part via your next 
financial planning meeting, in the 
format that suits your lifestyle the 
best, such as face-to-face, by phone 
or using screen share technology.

We will confirm your options 
in our Terms Of Business 
and Authority To Proceed 
documents.
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The value that we add

In determining the 
price of advice, our 
focus is on ensuring 
you receive good 
value overall, and 
that we engage 
you in financial 
plans that are most 
likely to deliver your 
objectives.

As an example of the value of 
advice, research* shows that the 
average UK income in retirement is 
£19,000 per annum. However, the 
average for those who set goals 
working with a financial adviser is 
£26,000. Put another way, by not 
working with a financial adviser, a 
client can potentially lose out on an 
extra 36.8% or as much as £157,000 
over the course of a 21-year 
retirement.

No two clients, or recommendations 
that we make, are the same. That 
said, our experience means that 

we know what the minimum time 
required is likely to be in core 
advice areas, the associated 
running costs of our business and 
the implementation costs around 
enacting our advice. This may be 
represented to you in our fee 
menus by certain areas having a 
minimum figure.

*Old Mutual Wealth / YouGov survey, July 2014

Besides providing 
leading edge 
investment and 
insurance solutions, 
our clients tell us 
that we add value to 
them at a planning 
meeting by:
•  Checking how any personal 

changes in income or capital 
wealth may impact their current 
provisions or tax situation

•  Utilising their existing provisions 
first before considering starting a 
new plan

•  Explaining in simple terms how 
the UK Government’s Budget 
announcements impact them by 
way of welfare or income, capital 
or inheritance tax changes

•  Reminding them so that they 
do not miss out on valuable 
allowances that once they are 
gone, they are gone forever 
(e.g. ISAs)

•  Helping them to not miss out 
on getting money back that 
might be owed (e.g. tax relief on 
pension and retirement planning)

•  Rebalancing their assets, so 
that with the level of risk they 
are comfortable taking, they 
do not miss out on a potentially 
better return

•  Reassuring them that they are 
not unnecessarily taking too 
much risk with their current 
assets

•  Placing their assets in the right 
name and ownership and tax 
wrapper so that they legally and 
ethically ensure they do not pay 
too much tax when they want to 
spend them.

Delivering real value for money

•  Quilter Financial Planning is 
able to use its scale and buying 
power to drive down the costs 
with their chosen providers, 
which in turn delivers great value 
and reduced costs for you.

•  Quilter Financial Planning is 
also able to negotiate exclusive 
products and features that you 
will not be able to find anywhere 
else in the market.
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